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Introduction 

Thank you for volunteering at The Lighthouse! We could not run this or-

ganization without the help of our community; we appreciate your sup-

port.  

The mission of The Lighthouse is to help people reach their potential by 

providing emergency shelter, supported living, and affordable housing 

for anyone who is in need of a place to call home. We are excited for you 

to join us in this mission of providing a safe space for those in our com-

munity who need a helping hand.  

The Lighthouse is a large organization and it needs all of its individual 

parts to run smoothly so that the organization as a whole can function. As 

a volunteer, you help us with all the individual parts. Without your help, 

these parts would break down and our clients would not have the same 

opportunities for programs, or have successful services provided for 

them. There is no job too small, it all makes a difference!  

This handbook will give you a brief history of The Lighthouse and hope-

fully answer any questions that might come up during your time volun-

teering here. Any additional 

questions or concerns are always 

welcome! Do not hesitate to 

contact the volunteer coordina-

tor, Grace, at volun-

teer@lighthousesaskatoon.org.  
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About The Lighthouse 
The building that The Lighthouse calls home had its start as The Empire Hotel which was 

built in 1905 and was the first of the grand historic hotels in Saskatoon. While Saskatoon 

was known as a boomtown in 1910, when The Empire Hotel was built, it was quite a risk. 

The risk paid off and in 1913 a major addition was made to the hotel with a new wing and 

1200 seat theatre were added. 

 

 
 

During the 1960s the hotel name was changed to The Executive Motor Inn and the brick ex-

terior was clad in the now familiar marble and tile finish. In the 1970s the hotel changed 

hands again and was renamed The Capri Motor Hotel.  An interesting local note is that the 

Empire Hotel was the first home of CKOM radio when it launched in Saskatoon back in 

1950. 

 

In 1992 The Lighthouse was incorporated as a registered charity and was originally called 

the Voyageur Club.  In 1997 local businessman Pius Pfieffer donated the building to the Vo-

yageur Club which was initially going to run Capri Place as a hostel and housing for low 

income senior citizens. Over time the vision for the organization changed and its focus be-

came providing supported housing services for those at risk in Saskatoon. In 2007, the non-

profit’s name was changed to The Lighthouse Supported Living Inc. 

 

The Lighthouse provides long term supported housing out of the facility for 68 people. All 

rooms are furnished with a bed, dresser and television but most residents go a long way in 

decorating their room themselves. 

 

In response to a severe housing shortage in 2008, The Lighthouse opened a 17 bed emergen-

cy shelter for women and in 2009 opened up a 20 bed mat program for men. Both initiatives 

went a long way in ensuring that no one would be on the streets in Saskatoon. 

In 2011, the Province of Saskatchewan through the Saskatchewan Housing Corporation an-

nounced it would build an addition 58 affordable housing suites with a contribution of 

$12.92 million. The City of Saskatoon contributed $925,000. The Lighthouse’s contribution 

was a total of $3.2 million in both land and mortgage.  
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These apartments fall under our Housing Plus philosophy which means that there will be 

additional supports to those that require them to live independently. September 1, 2012 was 

move in day, and the grand opening took place later that month. 

The affordable housing tower also provides a larger space for a common lounge, an im-

proved kitchen, classroom, meeting rooms, nurse’s station, and more room for staff and 

support services. 

 

The women’s shelter was created in an adjoining bingo hall and was funded by the Gov-

ernment of Canada’s Homelessness Partnering Strategy’s grant of $585,000. The City of 

Saskatoon has also contributed $160,000 for renovations. 

 

In 2011, the Saskatoon Health Region committed $170,000 to The Lighthouse for the reno-

vation and upgrade of nine complex needs rooms. The rooms were stripped back to the 

studs where new flooring, walls, bathrooms, lighting, heating, and windows were installed. 

Eight of the rooms are available for complex needs housing where most of the residents 

have concurrent disorders and have not been able to secure housing in the past. The floor is 

staffed by a counselor and two support staff. 

 

The need for a safe place for individuals who were experiencing homelessness and were 

under the influence of drugs or alcohol was highlighted in the Saskatoon’s Plan to End 

Homelessness initiative and through advocating of staff and clients for street entrenched 

individuals suffering from addictions. Through the support from the Homelessness Partner-

ing Strategy in July 2013, the Lighthouse opened their 20-bed Stabilization Unit from 4pm 

to 8am each night to provide a supervised, secure place to sleep for those under the influ-

ence.  

 

In 2013, the Lighthouse launched the Up! Capital Campaign to raise funds to renovate the 

former hotel building along with the waterslide space within the hotel. Through the support 

of the community, the Lighthouse was able to reach its goal of $4 million dollars in the 

spring of 2014, thanks to a lead gift of $1,000,000 from Leslie and Irene Dube. In honour 

of their gift the Lighthouse renamed the supported living tower (formally the Capri Hotel) 

the Dube Lighthouse. A successful Radiothon, and many private donations from the com-

munity lead up to a one time capital gift from the Saskatchewan government of $1.5 mil-

lion to complete the campaign. The Lighthouse is extremely grateful to the volunteers, do-

nors, and the Government of Saskatchewan for their support.  

 

The theme of 2014 and 2015 at the Lighthouse has been renovations and construction as 

we work to renovate the remaining 58 supported living suites in the Dube Lighthouse Tow-

er and construct three floors within the former waterslide and pool room area of the facility 

to house an expanded Stabilization Unit, counselling offices, music and art space, and third 

floor mini-gym.  
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 Overview of  the Volunteer Process 

Before volunteering, volunteers are required to com-

plete the following: 

 

1. Fill out the volunteer application 

2. Read, understand, sign, and adhere to the volunteer rules 

and regulations 

3. Read and sign the Waiver of Liability and Confidentiali-

ty Agreement 

4. Deliver a Criminal Record Check 

5. Meet with the Volunteer Coordinator and tour the facility  
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1. Never give out your personal information or ac-
cept personal information from anyone else. (ie 
phone number, last name, email, facebook, or 
other social media) 

2. Do not go into an isolated area of the Lighthouse 
building or property with a Lighthouse client. 
Make sure there is always another volunteer or 
staff member present.  

3. Be cautious regarding physical tough with Light-
house clients, and do not engage in any kind of 
touch (hugging, arm around shoulder etc.) unless 
you have ensured that both parties are comfort-
able with this.  

4. Do not enter into a dating, sexual, or otherwise 
inappropriate relationship with a Lighthouse cli-
ent.  

5. Refer guests and clients to Lighthouse staff if 
asked something you are not certain of the an-
swer. If you are ever in a situation where you do 
not feel comfortable, seek the assistance of a 
Lighthouse staff member immediately. 

6. If you encounter a crisis situation (medical emer-
gency, violence, aggression etc.) please alert a 
Lighthouse staff member right away and step 
back to a safe distance. Staff are trained and 
equipped to deal with these situations. 

7. For the health and safety of volunteers and to 
abide by Food Safe regulations, The Lighthouse 
asks that you adhere to the following dress code: 

8. Wear comfortable loose fitting clothing you will 
not mind possibly getting dirty. 

9. No open toes shoes or sandals while working in 
the kitchen, and long hair must be pulled back. 

10. Please dress modestly. No clothing with profani-
ty or inappropriate messages/graphics, bandanas 
or anything too revealing. No tank tops, midriff-
baring tops, or low cut shirts 

11. No shorts, short skirts, or leggings.  
12. The Lighthouse is not responsible for any person-

al belongings. Please leave all valuables (cell 
phone, jewellery, wallets/purses etc.) either at 
home or in a secure area as designated by a staff 
member. 

13. Do not accept or offer gifts, including money. 
14. Please do not use derogatory or profane lan-

guage in The Lighthouse at any time. 
 

Rules and Expectations 

As a volunteer it is important to us that you feel safe and secure while you are at 
The Lighthouse. We have a list of rules so that the boundaries and expectations 
for volunteers are clear and easy to follow. These are in place to insure the safe-
ty of both volunteers and clients. Every volunteer should sign a copy of the Rules 
and Expectations document to confirm that the volunteer has read and under-
stood what we have outlined. This document will be given to you by Grace, and 
if you have any questions about the document do not hesitate to contact us! 

Rules and Expectations for Volunteers 
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Waiver of  Liability for Volunteers  

1. I wish to volunteer my time, effort, and services as a volunteer to assist The Lighthouse 
Supported Living Inc. (hereinafter referred to as ‘The Lighthouse’). 

2. I have read and signed the attached rules and statement of The Lighthouse’s expectations 
of me as a volunteer and I promise to follow them. 

3. As a volunteer, I donate my time, effort and services to The Lighthouse and understand 
that I will receive no compensation in return. 

4. I recognize and understand that my volunteer activities for The Lighthouse expose me to 
the possibility of injury to my person and property and that I may suffer and that I may 
suffer injury as a result of an accident or other unforeseen circumstances. 

5. As a volunteer, I am aware that I an not covered by any workers compensation or similar 
insurance that would pay my medical bills incurred because of any injury I may receive 
while performing services as a volunteer. 

6. Despite this risk of injury and lack of workers compensation or other medical insurance 
coverage from The Lighthouse, I knowingly and voluntarily waive any and all claims, ac-
tions, or causes of action against The Lighthouse and agree to hold The Lighthouse, its 
agents and employees harmless for any injury or damage I may suffer as a result of my 
activities as a volunteer for The Lighthouse. 

7. In return for my agreement to these conditions, The Lighthouse agrees to accept my ser-
vices as a volunteer. 

Confidentiality Agreement 

1. I understand that The Lighthouse Supported Living Inc. serves the needs of people. 
Therefore, I agree to maintain confidentiality in all matters relating to staff or clientele. 

2. Furthermore, I will respect the privacy of the people whom I serve and work with and 
will only confer appropriately with those designated as my supervisors and/or managers. 

3. When I leave The Lighthouse I agree to keep confidential all information received or to 
which I had access during my time at The Lighthouse. 

4. I understand that any breach of confidentiality will result in disciplinary action and possi-
ble termination from The Lighthouse volunteer program. 
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 Volunteer Rights  

 Volunteer Responsibilities   

 

The Lighthouse has several core values that we hope 
will inspire staff and volunteers. 

 

The Lighthouse values 
1. Excellence in everything we do. 
2. Staff and volunteers that inspire, encourage and give hope to those we serve. 
3. Honesty, integrity and accountability in all of our relationships. 
4. The ability to show courage in adversity. 
5. Efforts that achieve results through competence and creativity. 
6. People who constantly build an environment of trust. 
7. Staff and volunteers that respect co-workers, volunteers, residents, clients, and 

The Lighthouse as an agency. 
8. Efforts that make us a good steward of resources, time, money, and the earth. 
An environment that allows for growth and development. 

1. Follow the Lighthouse rules and 
regulations. Please feel free to ask 
a staff member if you have any 
questions or concerns  

2. Arrive on time for your shift and 
let the volunteer coordinator know 
if you can’t make it 

3. Carry out duties to the best of your  
ability  

4. Maintain confidentiality of the 
people you are working with  

5. Accept the guidance and decisions 
of program coordinators  

6. Respect the rights and dignity of 
clients 

1. To be given suitable tasks and to 
feel safe and respected 

2. To know as much about the organi-
zation as possible  

3. To receive relevant training for the 

given task 

4. To be given adequate guidance and 
direction  

5. To heard and be recognized 
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General Information 

  If you need to cancel a volunteer shift: 

 More than 48 hours before the shift  - email Grace (the volunteer 

coordinator) at gracerath.lighthouse@gmail.com 

 Less than 48 hours before the shift  - email Grace and also call the 

Lighthouse and ask to speak to the department you are volunteering in. 

(eg: if you are volunteering in the kitchen, then ask to speak to the kitch-

en staff).  

 If you are running late: 

 Call the department you are volunteering in to let them know      - 

306-653-0538 

  If you had a negative experience volunteering:  

 Contact Grace to set up a meeting   - 306-653-0538 or at                                         

gracerath.lighthouse@gmail.com 

        If you would feel more comfortable speaking with someone else, 

you can contact DeeAnn Mercier  - 306-653-6665 or at dee-

ann.lighthouse@gmail.com 

 

We want your experience volunteering at The Lighthouse to be enjoyable 

and safe. If you feel that you are not enjoying your time with us, or that 

you are uncomfortable with something you are doing, we want to work 

with you to find a solution! Please do not hesitate to contact the volun-

teer coordinator or the alternate contact with any questions or concerns.  
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David Moostoos was born on the Joseph Bighead First Nation Reserve and grew up playing hockey in Mead-

ow Lake. He started as a forward, but volunteered to switch to goalie when the team was short of players. At 

thirteen, David was drafted for the Saskatchewan Native Bantam team in Prince Albert. 

After intense training, David traveled with his team to play an eight game series in Holland and Finland. “We 

won five, tied two and lost one. But the one game that we played against was a junior team, and we were just 

a bantam team. But they only won by one goal,” he proudly explains. 

David remembers the windmills in Amsterdam and the narrow houses on cobblestone streets in Helsinki. He 

described seeing WWII memorials, and the kindness of the Dutch people he met, “They were very respectful 

to us, the Native People, because many Canadian native people went and fought over there for them.” 

After returning home, David continued to play hockey. He put in two years with the Meadow Lake Stamped-

ers and eight with the Patuanak Pats, alongside Saskatchewan hockey legend Abe Apesis. One of his coaches 

was Fred Sasakamoose, who played for the Chicago Blackhawks and was the first aboriginal NHL player. 

David returned to his reserve in his early twenties and eventually moved to Saskatoon. He struggles with alco-

holism and stayed at The Lighthouse in a supported living suite for a year. He values the staff, especially the re-

lationship he has with Leanne, his case manager, “They help me, they talk to me. I don’t ask for much. I’m pret-

ty quiet and I just sit by myself.” 

Thanks to your support, David worked with Leanne to become self-sufficient. He now lives in an apartment on 

his own, but still walks to The Lighthouse most days to visit his friends. His transition back into the community 

could not have been possible without your help! 

 

CLIENT STORY  

 

 

“Hockey is how I grew 

up.” 
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THANK YOU                  
for your commitment to 

The Lighthouse Supported 

Living 


